The customer can’t wait

GRIMME Skandinavien has a large network of 31 remote
warehouses in the Nordic region. That allows for fast
delivery to customers, regardless of whether they live in
southern Jutland or at the Arctic Circle.

It is always busy at GRIMME Skandinavien’s
central warehouse in Radkaersbro. Each
year, several tons of spare parts are trans-
ported from the central warehouse to the
remote warehouses and customers through-
out Scandinavia, so potato growers can keep
their equipment in tip-top shape.

31 remote warehouses across
Scandinavia

GRIMME Skandinavien has a remote ware-
house network with 6 warehouses in Swe-
den, 11 in Finland and 14 in Norway. They
are all situated close to the countries’ potato
districts, so the parts are always close by.

“At GRIMME Skandinavien, our occupation
has been potatoes for 100 years. We know
every aspect of harvesting, and operating
and servicing potato harvesters. We have
direct access to customer and a high degree
of specialisation,” says Heine Hylleberg, who
is international sales director and co-owner of
GRIMME Skandinavien.

At the Rgdkeaersbro warehouse alone,
GRIMME Skandinavien has nine specialist
employees in all, who help procure parts and
send them to customers.

See more at grimme.dk

Emergency service personnel are always
on standby

With remote warehouses in all potato dis-
tricts in Scandinavia, GRIMME Skandinavien
covers an extensive area. Despite this, the
service level is the same regardless of where
you live:

“If it is an emergency, we can always get a
courier within 45 minutes around the clock.
They don’t care if they drive to Southern Jut-
land or the Arctic Circle. We can also deliver
parts in Oslo over night and get them to the
remote warehouse the next day,” says Heine
Hylleberg.

In addition to being able to get to our custom-
ers in Scandinavia quickly, GRIMME Skandi-
navien also works on foresight:

“If we notice during a winter service inspec-
tion a chain that will normally withstand an-
other 50 hectares, and 100 hectares remains
to be harvested, we recommend ordering a
new chain in advance. In that way we are
vigilant so we can help the potato grower
achieve the best possible harvest with no
extra costs,” says Heine Hylleberg.
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